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1. OBIIIMUE IMOJIOKEHMUSA

1.1. Hacrosimee IlomoxkeHue o0 TOpsAIKE paccMOTpPEHUs OOpalleHuil TpaxiaaH
MYHUIUMIIAIBHOTO ~ Ka3€HHOTO  JIOIIKOJILHOTO  00pa30BaTEIbHOTO  YUPEXKICHUS  Topoja
HoBocubupcka «Jlerckuii cag Ne 110 xommencupytromero Buga» (nanee — JIOY) paspaboTtano B
cootBeTcTBUU ¢ DenepanbHbiM 3aKk0oHOM Poccuiickoit enepanun ot 29.12.2012 r. No 273-03
«0O06 obpazoBanun B Poccuiickoit denepannny»; OenepanbubiM 3akoHoM Poccutickoit denepanun
ot 02.05.2006 1. No59-®3 «O mopsake paccMOTpeHHsS oOpaiieHuil TpaxkaaH Poccuiickoi
denepanumn».

[TonoxxeHneM peryaupyroTcsi MPaBOOTHOIICHUS, CBSI3aHHBIE C pealn3alieil rpakJaHuHOM
P® 3akpemnennoro 3a HuM Konctutynueilt PP mnpaBa oOpaiieHus B OpraHbl MECTHOTO
CaMOYIIpaBJICHUsI, YCTaHABJIMBACTCS TMOPSJOK pPAacCMOTpEHUsS OOpallleHud TpaxaaH B
angmuuuctpanuo JJOVY.

1.2. Opranuzanusi pabOThl ¢ TUCAMEHHBIMA W YCTHBIMHU OOpAIEHUSMH TPaXKJIaH JTOJDKHA
oOecrieynBaTh  HEOOXOAMMBIE  YCIOBUS  JJS  OCYIIECTBJICHHUS  MPEAOCTABICHHOTO U
rapantupoBaHHoro rpaxnanam Koncturynueir P® mpaBa oOpamarbes ¢ MpeayioKEHUSIMH,
3asBJICHUSMH U jKaJlo0aMu B MUChbMEHHOM U yCTHOU (popme.

1.3. VYcranosneHHbl HacTosmuM [lonoxkeHueM MOPSIOK PpPacCMOTPEHUs OOpaleHui
TpaXKJaH paclpocTpaHseTCss Ha Bce OOpalleHus TpaxkaaH, 3a HCKIIOYEHHEM OOpalleHuH,
KOTOpBIE TMOJJIeKAT PACCMOTPEHUI0O B HMHOM TIOpPAJIKE, YCTaHOBJICHHOM (enepaibHbIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMHM ¥ HWHBIMH (eAepalbHBIMA 3aKOHAMH, a TakKe ITHCEM,
UCTIOJIHEHHBIX Ha OQUIMANbHBIX ONaHKaX yUYpeKICHUW, OpraHu3alui, MPearpHUsSTUH,
NOANMUCAHHBIX UX PYKOBOAWUTENSIMH, YIOJIHOMOYEHHBIMH Ha TO JIMIAMH, KOTOpbIE
paccMaTpuBarOTCA B MOPSAJIKE, YCTAHOBIEHHOM JIJIs1 0OIIel KOPPECTIOHACHITUH.

1.4. VYcranoBnenHwlii HactrosumMm I[lonoxeHneM MNOPSIOK PACCMOTPEHHs] OOpallleHui
rpaKaaH pacrpoCTpaHsSETCs Ha TPABOOTHOIIEHUS, CBS3aHHBIE C PACCMOTPEHHEM OOpalleHui
WHOCTPAHHBIX Tpa)xJaaH W JUI[ 0e3 TpakJAaHCTBa, 3a MCKIIOUYEHHUEM CJy4aeB, YCTAHOBJIEHHBIX
MEKTYHApOAHBIM ToroBopoM Poccuiickoit deaepanuu mim dOenepanbHbIM 3aKOHOM.

OOparteHus Tpa)/aan MOCTYNAaT B BUJIE MPEAIOKESHUM, 3asIBICHUN 1 KaJl00.

[Tpennosxkenue — oOpalieHNe rpak/iaH, HalmpaBlIeHHOE Ha yiydilneHue aestensHoct JOVY.

3asBneHre — oOpalleHue B LIEISX peaiu3alliy MPaB U 3aKOHHBIX UHTEPECOB IPaXk/IaH.

XKanoba — oOpaiieHne ¢ TpeOOBaHHEM O BOCCTAHOBJIEHWU IPaB U 3aKOHHBIX MHTEPECOB
rpaXKaaH, HapylIeHHBIX JedcTBUsSMU (wnu Oe3neiicTBueM) corpynaukoB JIOY, a Takxke
peurenusiMu aamuuauctpanuu J0Y.

[ToBTOPHBIMH CUMTAIOTCS OOpAIICHHMS], TOCTYIUBIIKNE OT OJHOTO M TOTO K€ JIUIIA 110 OJHOMY
U TOMY >K€ BOIIPOCY, €CIM CO BPEMEHU IMOJa4yd MEPBOr0 HUCTEK CPOK PACCMOTPEHUs WIU
3asiBUTENIb HE YJOBJIETBOPEH JaHHBIM €My OoTBeTOM. I[lrchbmMa OJHOro M TOro K€ JHlla M IO
OJIHOMY U TOMY JK€ BOIPOCY, MOCTYNUBIINE 0 UCTCUCHHUS] CPOKAa PACCMOTPEHHS, CUUTAIOTCS
MIEPBUYHBIMHU.

AHOHUMHBIMH CUUTAIOTCS MHChMA TpaxkaaH 0e3 ykazaHus GaMuiInd, ajapeca, o KOTOPOMY
JIOJDKEH OBITh HaIpaBJI€H OTBET, M0 TAKUM OOpAIllEHUsIM OTBET HE JacTCs.

1.5. TIlpu paccMoTpeHuu oOpallieHuss HE JOMYCKaeTCs pasrjalleHHue CBEJICHUM,
cojiepKaluxcsi B oOpallleHny, a Tak)Ke CBEJICHUM, KacalolUXCs YaCTHOM >KU3HU TpaKJaHUHA,
06e3 ero cormacusi. He sBisieTcs pasrialieHHeM CBEICHHI, COACpPXKAIIMXCS B OOpalieHuH,
HalpaBlieHWe TMHCHBMEHHOTO OOpalleHuss B TOCYJapCTBEHHBIH OpraH, OpraH MeECTHOTO
CaMOYMpPABJICHUSI WU JOJDKHOCTHOMY JIMIY, B KOMIIETEHIHIO KOTOPBIX BXOJWUT pEILICHUE
MOCTaBJIECHHBIX B OOpaIieHrue BOIIPOCOB.

1.6. Anvunuctpamms JIOY cucremMaTHdecKkd aHAIM3UPYeT W 0000maeT oOparieHus
rpaKJaH, CoJAEpKaIINecss B HUX KPUTUUYECKHUE 3aMeYaHus, C LEJIbI0 CBOEBPEMEHHOI'O BBISIBJICHUS
U YCTpPaHEHUsl MPUYUH, MOPOXKIAIOIINX HAPYIICHUE MPaB U OXPAHSIEMBIX 3aKOHOM HHTEPECOB
TpaXKJIaH.



2. IIPABO I'PA’KJIAH HA OBPAIIEHUE

2.1. I'paxnane MMEOT MpaBo OOpaliaTbCcsl JMYHO, B YCTAHOBJIEHHOM (opme, a Takke
HANpaBJIsATh WHAWBHIYaATbHBICE M KOJUIEKTUBHBIE MUCHMEHHBIE OOpamleHUs B aJAMHHUCTPALUIO
JOY mbo 10KHOCTHBIM JIUIIAM.

2.2. 'paxkmane peanusyloT MpaBo Ha OOpailleHHe CBOOOJHO M JIOOPOBOJIBHO, HE Hapyllas
npaB U CBOOOJIBI IPYTHX JIUII.

2.3. ®opma obpalieHus rpaxJJaHaMHi BEIOUPAETCs CaMOCTOSITENBHO.

2.4. PaccmoTpenue oOpallieHuil rpakiaH OCYIIECTBISETCs OECIIaTHO.

2.5. Ilpu paccmoTpeHun obpaieHus B agMuHucTpauuto OV rpaxiaanuH nMeeT npaso:

— IlpencraBnaTh JOMOIHUTENBHBIE TOKYMEHTBI U MaTepuabl, JIMO0 00pamaThcs ¢ NpocbOoi
00 UX ucTpeOOBaHUM.

— 3HAKOMUTBCS C IOKyMEHTAaMHU M MaTepHuajaMH, KacalolUMUCS pacCMOTPEHUs: oOpalieHus,
€clTi 9TO HE 3aTparvBaeT MpaBa, CBOOOABI W 3aKOHHBIE WHTEPECHI JPYTHX JHUI], €CIU B
yKa3aHHBIX JOKYMEHTaX ¥ MaTepuasax HE COAEP)KATCs CBEACHHUS, COCTABISIONINE
roCyJapCTBEHHYIO UM UHYIO OXpaHsAeMyIo (eiepaJbHbIM 3aKOHOM TaiHY.

— IlomyyaTh NMCHMEHHBIM OTBET MO CYILECTBY IOCTAaBJIEHHBIX B OOpallleHHe BOIPOCOB, 32
WCKJIIOUCHUEM CIIy4aeB, yKazaHHbIX B m.m. 5.4, 5.8 wnHacrosmero I[lomoxenus wnum
yYBEIOMIIEHHE O TIepeagpecarui MUChbMEHHOTO OOpalleHHs B TOCYAApCTBEHHBIC OPTaHEI,
OpraH MECTHOI'O0 CaMOYIPABJIEHUS WIM JOJDKHOCTHOMY JIMIlY, B KOMIIETEHLHUIO KOTOPBIX
BXOJIUT pellIeHUe ITOCTABJIEHHBIX B 0OpAIIEHUN BOIIPOCOB.

— OOpamarbes ¢ kKamoOOW Ha MPUHATOE MO OOpAlICHUIO pEIIeHUE WU JIEUCTBHE
(Oe3nelicTBHE), a TAKXKE C 3asIBICHUEM O MPEKPALIEHUH PACCMOTPEHUS 00palieHUs.

3. TPEBOBAHUA K IIMCBMEHHOMY OBPAIIIEHUIO

3.1. B mnuceMeHHOM oOpallleHud TpakKJaH B O0OS3aTEIBHOM TMOPSJIKE YKa3bIBACTCS
HalMEHOBaHWE aJMHUHHUCTpaluu, JuO0 ¢amuius, UuMs, OTYECTBO COOTBETCTBYIOIIETO
JIOJ>KHOCTHOTO JIMIIA UJIK €r0 JIOJKHOCTh B agMuHucTpanuu JJOVY, a Takke CBOIO, UMsl, OTYECTBO,
MOYTOBBIHM azipec, M0 KOTOPOMY JOJDKEH OBITh HalpaBJeH OTBET, yBEIOMJICHHE Iepeapecariiu
oOpalleHHsl, U3JaraeT CyTh NMPEAJIOKEHUS, 3asBICHUS WIN KaJloObl, CTABUT JIMYHYIO TOJIUCH U
naTy.

3.2. B cnyuae HEOOXOOUMOCTH B TIOATBEPKICHHE CBOMX JOBOJOB TPaXXJaHWH IO
NUCHbMEHHOMY OOpAallleHUIO TMpHIaraeT JOKYMEHThl U MaTepuajbl JMOO WX KOMHUU, KHUXKKU U
OpPUTHHAJBI WHBIX JIOKyMEHTOB, NPUJIOKEHHBIE K OOpalIeHUsIM, BO3BPAIIAIOTCS 3aSBUTENSIM IO
uXx npocn0e.

3.3. Obpatenue, nocrynusiiee B agmMuaucTpanuio JOY no uHpopMaoHHBIM CHCTEMaM
O0IIEero TOJB30BaHM, MOJICKUT PACCMOTPEHUIO B TIOPSAKE, YCTAHOBIEHHOM HACTOSIINM
ITonoxenuem.

3.4. I'paknaHuH HampaBlisIeT CBOE MHCbMEHHOE OOpallleHHe HEMOCPEJACTBEHHO Ha HMMS
3aBegyroniero 10OV unu ero 3amectureneil.

3.5. [luceMenHOE OOpalieHne MOAJICKHUT 0053aTEIbHON PETUCTPAIK B TEUCHHUE TPEX THEH
C MOMEHTA MOCTYIUICHHUS.

Bce mnocrtynatomme B aamunuctpaiuio  JJOY mHcbMeHHBIE OOpamieHWs TpaxaaH
NPUHUMAIOTCS, YYUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucTpanmoHHBI HHAGKC OOpalieHus
IpaXkJlaH yKa3bIBae€TCsl B MMCbMEHHOM OOpAIll€HUH, KOTOPBIH CTaBUTCS B HIDKHEM IIPABOM YTy
HEpBOTO JIUCTA.

3.6. Ilucema rpaxiaH ¢ MIOMETKON «JIMYHOY IOCJIE€ MPOYTEHUS aJIpecaToM, B cillydyae, e B
HUX CTaBSTCSl BONPOCHI, TpeOyroUe OQUIMANbHBIX OTBETOB, NEPENAIOTCS HA PErUCTPALUI0 B
YCTaHOBJIEHHOM IOPSJIKE.

3.7. IlucbmeHHoe oOpalleHHe, COJEpKalllee BONPOCHI, PEIIEHWE KOTOPhIX HE BXOJIUT B



KoMneTeHuoo agMuHuctpauun JIOY, nmomjiexuT nepechlike B TEUEHUE CEMU JHEH cOo AHS
pErucTpaliii B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOIIEMY JIOKHOCTHOMY JIHUIY, B
KOMIIETCHIIMIO KOTOPOTO BXOJUT PEIICHHE IMOCTaBIECHHBIX B OOpallleHUH BOMPOCOB, C
YBEJIOMJICHUEM TpaxJaHWHA O TMepeajapecal ero oOpalieHus, 3a HCKIIOYEHHEM Clydas,
yKa3aHHOTO B 1.10. 5.4, 5.8 HacTosiuiero [Tonoxenus.

3.8. 3ampemaercs HampaBiATh KaJdoObl TPaKJaH Ha PACCMOTPEHUE TEM JIOJKHOCTHBIM
muuaM agMuauctpanun JJOY, perenue win aeicteue (6e31eiCTBHE) KOTOPBIX 00KaITyeTcs.

4. PACCMOTPEHME OBPAIIIEHU T'PAXKIAH

4.1. OOpamenne, nocrynusiiee 3apeaywmemy J1OY, mnoanexur o0sg3aTeIbHOMY
PacCMOTPEHHUIO.

4.2. Vder, peructpamusi, XOJ PacCMOTPEHHsS OOpalleHUus TPaXKJaH OCYIIECTBISIOTCS
3aBEAYIOLIMM C 3aHECEHUEM B XKYypHaJ OOILEHUN IpaXkaaH.

4.3. 3aeayromuii JIOY:

— obecreurnBaeT 0ObEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pacCMOTpPEHUE OOpaIeHus, B
cily4ae HEOOXOAMMOCTH — U C YyYaCcTUEM I'pa)kJaHUHA, HAlpaBUBLIETO 00OpallleHUE;

— 3ampamuBaeT HEOOXOIUMBIE NIl PacCMOTPEHMsI OOpalleHusi JOKYMEHTbl U MaTepualbl B
JIPYTHX OpraHax W y APYTHUX MpeanpusiTUi U opraHu3aiuii ropoJia, 3a UCKIIIOUEHUEM CY/IOB,
OpraHoOB JTO3HAHUS U OPTAHOB MPEABAPUTEIHLHOTO CIICJICTBUS;

— NPUHUMAET MEphl, HANpPABJICHHbIE HAa BOCCTAHOBJIEHUE WJIM 3AIIUTYy HAPYIIEHHBIX IpPaB,
CBOOO/] M 3aKOHHBIX MHTEPECOB I'PaKAaHUHA;

— JlaeT MUChbMEHHBIE OTBETHI M0 CYIIECTBY IMOCTaBICHHBIX B OOPAIlIEHUN BOIIPOCOB;

— yBEIOMJISIET TpaXKIaHWHA O HANpaBJICHUH €ro oOpalleHus Ha PAacCMOTPEHUE B JIPYroi
OpraH WIM Jpyrue NpeanpuaTvss W OpraHu3aldd TOopojJa B COOTBETCTBUH C HX
KOMITIETEHIAEH.

4.4. YupexaeHus, 10 HAIPABJIECHHOMY B YCTaHOBJIEHHOM IOPSAJIKE 3alpoCy 3aBEIYIOIIETO
JIOY, paccmartpuBaromiero oopaiieHue, o0s3aHbl B TeUeHHEe 15 MHEH NpenoCcTaBUTh JOKYMEHTHI
U MaTepuaibl, HEOOXOUMBbIE ISl pACCMOTPEHUs OOpalleHHs 3a HCKIOYEHHEM JOKYMEHTOB U
MaTepUagoB, B KOTOPBIX COAEPXATCS CBEACHHUS, COCTABISIOLIME TOCYJAapCTBEHHYIO WM
oxpaHsemMyl (eaepalbHbBIM 3aKOHOM TaiiHy, W JUIsi KOTOPBIX YCTAHOBJIEH OCOOBIA MOPSIOK
IIPEIOCTABJICHNUS.

4.5. OTBeThl Ha oOpalleHus TpakJaH, IpUciIaHHbie Ha uMs 3aBenytoimero [0V, rotoBsarcs
Ha OJaHKe y4pexJIeHHs 3a MOoANUckio 3aBenyromero JJOY u peructpupyroTcs B xKypHae.

4.6. OTBeTHI JOJDKHBI COACPKATH KOHKPETHYIO U YETKYIO MH(POPMAIIHIO TI0 BCEM BOIPOCAM,
MOCTaBJIEHHBIM B OOpauieHu rpaxiaaH. Eciau 3asBuTento JaH OTBET B yCTHOM (opme, TO B
MaTepuanax, NPUIOKEHHBIX K oOpalieHuio, AODKHO ObITh 3TO ykazaHo. Eciam paercs
MPOMEXYTOUHBIM OTBET, TO YKa3bIBa€TCSI CPOK OKOHYATEIIbHOTO PEIICHUSI IMOCTaBIECHHOIO
BOIIpOCA.

OTBeThl, MOJATOTOBJICHHBIE HA OCHOBAaHWUHU IPABOBHIX JOKYMEHTOB, JTOJIKHBI COJEPKATh
PEKBU3UTHI ITUX JIOKYMEHTOB C YKa3aHUEM JaThl 1 HAUMEHOBAHUSI.

OTBeT Ha KOJUIEKTUBHOE OOpallleHHEe OTHPABISETCS HA MMS MEPBOrO MOJIMUCABIIETO €ro
JM1a, €CJIU B MHUChbME HE OTOBOPEHO KOHKPETHOE JIUI0, KOMY Ha/JICKUT 1aTh OTBET.

OtBer Ha oOpaimieHue, nocrynuBiiee B Anmunuctpanuio JOY no uHpoOpManmoHHBIM
cucTeMaM OOIIero TOJB30BAHUS, HAMPABISAETCS IO TIOYTOBOMY aJpecy, YKa3aHHOMY B
oOpalieHuu.

4.7. ObpauieHusi TpakJaH IOCJI€ UX PACCMOTPEHHUsS HCIOJHUTEISIMU BO3BPAIIAIOTCS CO
BCEMH OTHOCAIIMMIUCS K HUM Marepuaiamu 3aBexyiomemy OV, koTopsiit hopmupyer nena, B
TOM 4HCJIE C OTBETOM 3asBUTEII0 B CIIy4ae, €CIM JaBaJOCh IOpY4YeHHE HH(OPMHPOBATH
PYKOBOJICTBO O Pe3yJIbTaTax pacCMOTPEHHUS.

4.8. Tlopsaok BH3UMPOBAHMS MOATOTOBJIEHHBIX OTBETOB Ha OOpalleHUs TpaxaaH 3a



noanuckto 3aBeayromei JIOY u ero 3amectureneil ycTaHaBIMBAETCS CIEAYIOIIMNA: Ha BTOPOM
PK3EMILIAPE OTBETA 3asABUTENI0O B JIEBOM HIDKHEM YINIy YKa3bIBaeTcs (GaMuwivs U TOJIIMUCH
WCIIOJTHUTEIISI, HOMEP €ro clyXeOHOoro TenedoHa, a TakKe MPOCTABISIOTCS BU3bI COTPYIHUKOB,
Y4aCTBOBABIIIUX B MOATOTOBKE OTBETA, C paciiuPpoBKOil haMUITUH.

4.9. Ha xaxaoM oOpalieH’H Mocjie OKOHYATEIbHOTO PEIICHUsI U €r0 UCIOIHEHUs JOHKHA
ObITh OTMETKa 00 ucnonHenun «B gemoy», Aata W JWYHAsS TOANKUCH JOJKHOCTHOTO JIMIIA,
NPUHSBILETO 3TO peuieHue. [Ipeanoxenus, 3asBIeHUS U KaJlOObl, KOMMMKA OTBETOB Ha TpaxiaH
bopMUPYIOTCS B IETI0 B COOTBETCTBUU C YTBEPKICHHON HOMEHKIIATypOil 1ed.

5. MOPSJIOK PACCMOTPEHMS OTJEJBbHBIX OBPAIIIEHAI

5.1. OOpamenusi rpaxaaH, noctynupiive 3aBeaytomemy JIOY wu3 cpencts maccoBoit
uH(popMalui, pacCMaTPUBAIOTCA B TOPSJIKE U CPOKU, MPEAyCMOTPEHHBIE HACTOSIIUM
[Tonoxennem.

5.2. B cnyuae eciau B MHUCBMEHHOM OOpalieHMM HE yKazaHa (aMuwius TpaxJIaHHUHA,
HAIPaBUBIIETO OOpaIleHHe W MOYTOBBIN aJipec, 0 KOTOPOMY JIOJDKEH OBITh HaIlpaBJieH OTBET,
OTBET Ha obOpailieHue He naercs 3apenyromeit JJOY, npuHuMaeTcst perieHne o CUCaHuu JaHHOTO
oOpatenus «B nemno».

5.3. Ecam B yka3zaHHOM OOpallleHWH COJAEpKaTcs CBEACHHUS O TOJrOTAaBIMBAEMOM,
COBEpIIAEMOM WJIA COBEPUICHHOM MPOTHUBOIPABHOM JIESIHUHU, a TaKXke O JIMIE, €ro
MOATOTaBIMBAIOIIEM, COBEPIIAIONIEM WA COBEPIIUBIIEM, OOpalleHuE MOJICKUT HAIPaBICHUIO
B OpraH B COOTBETCTBHU C €TI0 KOMIIETEHIIUEH.

5.4. OGpaiieHue, B KOTOpOM 00XamyeTcsi Cyie0HOE pElIeHHEe, BO3BPAIAETCS TPAXKIAHUHY C
pa3bsICHEHUEM TMOPSIKa 00KaTOBaHUS JAHHOTO Cy/I€0HOTO PEIICHUS.

5.5. Ilpu monyyeHUM NHCHMEHHOTO OOpaIeHHusi, B KOTOPOM COJIepKaTcsi HEleH3ypHbBIE,
OCKOpPOMTEINIbHBIE BBIPAKEHHS, YTPO3bI KU3HH, 3I0POBBIO UJIW UMYIIECTBY JIOJDKHOCTHOTO JIUIIA,
a TaKXe YJICHOB €ro CEMbU 3aBEAYIOIINI BIIpaBe OCTaBUTH OOpallieHne 0e3 OTBETa MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOIPOCOB M COOONIUTH TPaKJaHWHY, HAIMpaBUBIIEMY OOpalieHue, o
HEJOMYCTUMOCTH 37I0YIIOTPEOICHHS TIPABOM.

Pemenue o cnucanuu naHHOrO OOpameHus «B neno» W HampaBleHUU COOOIICHUS
3asBUTENI0 O HEJOMYCTUMOCTH 3JIOYMOTPEOICHUsI MPaBOM MPUHUMACTCS U TOJIMUCHIBACTCS
3aBeayronmm J{OY unm 3aMecTutenem.

5.6. B ciyuae ecnu TEKCT MUCBMEHHOTO OOpaIlleHUs HE TOIAeTCs MPOYTECHUI0, 00paIlieHue
HE TIO/JIC)KUT HAMpPaBICHUIO HA PACCMOTPEHHUE M OTBET HA HETO HE JaeTcs. 3asBUTEII0 00 3TOM
coo0I1aeTcs, eciau ero (pamMuIKs U MOYTOBBIN aJpec MOAAAI0TCS MPOUYTEHUIO.

5.7. O6parienust rpaxkiaH, MOCTYIUBIINE OT OJHOTO M TOTO K€ JIUIA TI0 OJHOMY U TOMY Ke
BOIIPOCY, €CJIM CO BPEMEHHU MOJlayu MEPBOro OOpalleHUsi UCTEK YCTAaHOBJICHHBIM HACTOSIIUM
[Tono)xeHneM CpOK pacCMOTPEHUSI UK 3asiBUTEIIh HE COTJIACEH C MPUHSATHIM IO €r0 O0paIieHuo
pelIeHueM, CYUTAIOTCS] TOBTOPHBIMHU.

[Tpu pabore ¢ MOBTOPHBIMH OOpAIICHHUSIMH JIEIOMPOU3BOAUTENH (HOPMHUPYET NIEJO C yKe
UMEIOIIMUMHUCS TJOKYMEHTAMH 10 0OpaIlleHUsIM JaHHOTO 3asiBUTETIS.

He cumTaroTcs mOBTOpHBIMH OOpallleHHUs OJHOTO U TOTO >K€ 3asBUTENSA, HO MO Pa3HBIM
BOIIPOCaM, a TaK’K€ MHOTOKPATHbIE — IO OJHOMY U TOMY € BOIPOCY B ClIy4ae, €Clid MPUUYUHBI,
M0 KOTOPBIM OTBET IO CYIIECTBY IMOCTABJICHHBIX B OOpaIlleHHMH BONPOCOB HE MOT OBITh JIaH, B
MoCJeNyIomeM ObUTM  YCTpaHEHbI, TpPaXJaHWH BIpaBEe BHOBb HANpPaBUTh OOpalllCHHE
3aBenyromemy J10VY.

5.8. B ciyuyae ecnu B NMUCHbMEHHOM OOpAaIllEHUHM Tpa)KJaHWHA COJEPKUTCS BOIPOC, Ha
KOTOpPbIi €My MHOIOKpPaTHO JaBaJIMCh NUCbMEHHBIE OTBETHI 10 CYLIECTBY B CBS3M C paHee
HAINpPABJICHHBIMU OOpAIllEHUSMHU, U MIPH 3TOM B OOpAIIeHUH HE MPUBOASTCS HOBBIE AOBOIbI WU
obcrosaTenbcTBa, 3aBenyromuit JIOY BhopaBe NpUHATH pelIeHHE O O€30CHOBATEIbHOCTH
OUEpETHOTO OOpallleHUs] U TMPEKPAIICHUH NEePEenucKu ¢ rpaxkaaHuHoM. O JaHHOM pelIeHUuU



yBEIOMIIIETCS TPaKJaHUH, HAllpaBUBLINM oOpalieHue.

5.9. B cayyae ecau OTBET MO CyHIECTBY IIOCTABJIEHHOI'O BOINPOCAa B OOpallleHUH HE MOXKET
ObITh J1aH Oe3 pa3IialleHus CBEACHHI, COCTABIAIOMIMX OXPaHAEMYIO (elepalbHbIM 3aKOHOM
TaliHy, TpaklaHWHY, HallpaBUBLIEMY OOpalleHHe, COOOIAeTCs O HEBO3MOXKHOCTH J1aTh OTBET 110
CYLIECTBY B CBSI3U C HEJIOIYCTUMOCTbBIO pa3IJIallieH!s] YKa3aHHBIX CBEICHUM.

6. CPCOKH PACCMOTPEHMSI OBPAIIIEHHUI Y YBEJOMJIEHUE 3ASIBUTEJIEN

6.1. OOpawenus, noctynusime 3aseayomemy JJOVY, paccMaTpuBaioTes B CPOK 10 OJHOTO
MecsiIa co JHS MX PEeTHCTPAIiH, €CIIM HHON CPOK (MEHBIIHIA) HE YCTAHOBJICH PYKOBOIUTEIIEM.

OOpaenus, He TpeOyIoLUE AOMOJIHUTEIRHOTO U3YYEHHSI M IPOBEPKH, paCCMaTPUBAIOTCS
0e30Ti1araTenbHo.

O pe3ynbTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3asBUTEIH.

6.2. B wuckmounTenpHbIX ciydasx 3aseayrommi  JIOY  BopaBe mOpouMTh  CPOK
paccMoTpeHust oOpamieHust He Oosiee yem Ha 30 1gHeH, yBeZOMHUB O HPOJJIECHHH CpOKa €ro
paccMOTpeHusl TpaxJaHuHa, HampaBuBliero ooOpamienue. [Ipojyenue cpoka odopmisercs
UCTIOJTHUTEISIMHA HE MEHEE YeM 3a ISATh JTHEH 0 NCTEUCHHS CPOKa PACCMOTPEHUS OOpaIIeHHS.

7. OPTAHU3ALUA PABOTHI 110 IMYHOMY NPUEMY T'PAXKJIAH

7.1. I'paduix u mopsAoK TMyHOTrO npuemMa rpaxaad B JIOY ycranaBnuBaercs 3aBeAyIOLIUM.

7.2. 1lpy AMYHOM MpUEME TPaXKJAHUH MPEAbSIBISAET JOKYMEHT, YAOCTOBEPAIOUIUN €ro
JMYHOCTb.

7.3. Tlo Bompocam, HE BXOISIIMM B KomIeTeHIMIo 3aBenyromiero OV, 3asBurensim
PEKOMEHyeTCsl OOpaTUTHCS B COOTBETCTBYIOIINE OPraHbl, yUPEKACHUS, OPraHNU3alNu.

7.4. Bo Bpems 3amucu Ha TNpUEM 3aBEAYIOIIUM 3amoiHSET KapTOUYKy JUYHOTO IMpueMma
rpaxnaannHa ([IpunoxeHne), B KOTOPYIO 3aHOCHTCS COJCp)KaHUE OOpallleHHs TpaKJTaHMHA Ha
JUYHOM IIpUEME, a TAKXKE PE30JIIOLUS BEIYLIETO MPHUEM, C MOPYYECHUEM JTOJDKHOCTHOMY JIWILY.
[Tpn HE0OXOAUMOCTH TpaKJaHaM MpeiaracTcsl U3JI0KHUTh CYyTh BOTPOCa B MUCHMEHHOM BHUJIE.
[TuceMeHnHOE oOpalieHre B TOM ClIydae perucTpUpyercs U paccMaTpUBAETCsl B YCTAHOBIEHHOM
NOPSIZIKE, @ B KAPTOUKE JenaeTcsi OTMETKAa «OCTaBIICHO 3asiBJICHUE» U 1aTa PETUCTPALUN.

B cnydae ecnm u3nokeHHbIE B YCTHOM oOpamieHuu (PakThl U OOCTOATEIHCTBA SIBISIOTCS
OUYEBUJHBIMH M HE TpeOyIOT OMOJIHUTEIBHON HPOBEPKH, OTBET Ha OOpalleHHe C COoriacus
rpakJaHuHa MOKET OBbITh JaH YCTHO B XOJ€ JIMYHOTO NpHEeMa, O 4YeM JelaeTcsl 3aluch B
KapTOUYKe JINYHOTO MpHeMa rpakJaHuHa. B ocTanbHBIX ciyyasx AaeTcs MUCbMEHHBIA OTBET IO
CYLIECTBY MOCTABJICHHBIX B OOpAIIEeHUH BOIPOCOB.

7.5. Tlpu TOBTOPHBIX OOpAIICHHUSIX TOAOUPAIOTCS HMEIOIIMECS MaTepuaibl MO Sy
3asiBUTEJIS.

7.6. B Xome AMYHOrO MpHeMa TpakIaHUHY MOXET OBITh OTKa3aHO B JaJIbHEHIIEM
paccMOTpeHHH OOpalleHusi, eclii eMy paHee ObLI JJaH OTBET MO CYIIECTBY IOCTAaBJICHHBIX B
oOpallleHuH BOIIPOCOB.

8. PABOTA C OBPALIEHUSAMM, IIOCTABJIEHHBIMHU HA KOHTPOJIb

8.1. ObparieHus, B KOTOPbIX COOOIIAETCs O KOHKPETHBIX HAPYIICHUSX 3aKOHHBIX MpaB U
MHTEPECOB I'PaXKJaH, CTaBIATCS Ha KOHTPOJIb.

8.2. JIoIDKHOCTHOE JHMIIO — WCIOJHUTENIh B YCTAaHOBJICHHBIE CPOKH pPacCMaTpUBAET
KOHTpOJIbHOE oOOpaleHue, MHGopMupyeT o pesynbrarax 3asenymomero OV, roroBur orser
3asBUTEIIIO.

8.3. OOpaleHue cYuTaeTCsl UCIOIHEHHBIM M CHUMAETCS C KOHTPOJIS, €CIIM PACCMOTPEHBI
BCE IOCTABJIEHHBIE B HEM BOIIPOCHI, IPUHATHI HEOOXOAUMBIE MEPHI, 3aBUTEINISAM JJaH OTBET.



8.4. [TucbMeHHBIE OOpalleHHs, Ha KOTOPbBIC JAAIOTCS MPOMEKYTOYHBIC OTBETHI, C KOHTPOJISI
He cHUMaroTcs. KOHTpoIb 3aBepiiaeTcst TOJIBKO MOCIE BHIHECCHHUS M MPUHATHS, UCUCPITBIBAIOLIAX
MEp TI0 Pa3peliCHHUI0 TMPEITOKCHUSI, 3asIBJICHUS, XalOObl. PemeHne o CHATHU C KOHTPOJIS
npuHuMaeTt 3aBenytomui JJOY.

9. XPAHEHUE MATEPHUAJIOB I10 OBPAIIEHUSAM I'PAK/IAH

9.1. OTBETCTBEHHOCTh 3a OPraHU3AIMIO U COCTOSHUE JEJONPOU3BOJACTBA MO MHUChbMaM U
YCTHBIM OOpallleHHusIM Irpak/iaH Bozjaraercs Ha 3asenytomiero JJOY.

9.2. 3aBenyromuii JIOY ocymiecTBisSeT XpaHEHUE U UCIIOIH30BAHUE B CIIPABOYHBIX M WHBIX
HEeJSAX MPETIOKECHUH, 3asdBICHUIN U Kallo0 rpaxaaH.

9.3. VYcranaBnuBaeTcs CpPOK XpaHEHUsS TPEIJIOKCHHM, 3asBICHUHN, Kanod TpaxaaH u
JTOKYMEHTOB, CBSI3aHHBIX C X PACCMOTPEHUEM U pa3perieHueM — 5 JieT.

9.4. Tlo ucTeYCHWM YCTAHOBJICHHBIX CPOKOB XPAaHCHHUS ITOKYMEHTBI IO TPEIOKEHUSM,
3asBJICHUAM W jkajmo0aM TpaxkJaH MOJJIEKAT YHUUTOKEHHUIO B COOTBETCTBHM C YTBEPIKICHHBIM
®denepanbHOl apxuBHOU ciyx00it Poccun 06.10.2000r. IlepedyHeM THUIIOBBIX YIIpaBICHUYECKHX
JIOKYMEHTOB, 00pa3yroOIIUXCs B ACITEILHOCTH OpraHU3aIlK, C YKa3aHUEM CPOKOB XPaHEHHS.

9.5. Xpanenue en y UCIOJHUTENICH 3ampeniaeTcs.

9.6. OOpartenust TpaxaaH MOTYT HANpaBISTHCA B apXUB 0€3 pacCMOTPEHHUS, €CIH B HUX
COJIEpXKATCA PACCYXKJEHUSI 1O M3BECTHBIM IMpoOJeMaM WM TOJHUMAIOTCS YXKE€ PEIICHHbBIC
BOIIPOCHI, HE TPEOYyIOIIUEe MOMOJHUTEIHHOTO PACCMOTPEHHUs, a TaKkKe OECCMBICIEHHBIE TIO0
COJIEPKAHUIO.

9.7. Pemrenue o cricaHuu yKa3aHHBIX oOpalieHuit npuHuMaet 3apeaytonuit JI0VY.



[Tpunoxenne Ne 1

KAPTOYKA JIMYHOI'O ITPUEMA I'PAXKIAH

Jara mpuema

®.1.0. rpaxx1annHa
Mecto paboTbl

Jlomaraui agpec
Tenedon

CopeprkaHue yCTHOTO OOpalieHus

Pe3ynbTaT paccMOTpeHHs1 yCTHOTO oOpallieHusl rpaxaaHuHa
1.Komy oTnpaBiieHo (pe30toriusi)

2.JlaTa UCTIOJIHEHUS

3.JlonoHUTENBHBINA KOHTPOJIb

4.CHSTO C KOHTPOJIA

5.Pe3ynbprar

6./laTta, 1OJDKHOCTH MCIIOJTHUTEIIS

7.0T rpaxkjaHuHa TPUHATO NUcbMeHHOe 3asBieHue (IIpunaraercs)

Bx. Ne ot « » 20 T.




